Network Solution Case Study
Amberleigh Care, Residential Therapeutic School, Powys

Amberleigh Care is a Residential Therapeutic School offering residential care and education for young
males aged 11-15.

Following a recommendation from another customer, Micro Plus Networks where approached by Malcolm
Spratt of Amberleigh care to visit the school to assess their existing IT equipment. The brief was to make
recommendations about how best to improve this equipment to provide a safe online environment to help
with the education and development of the boys.

In order to reduce the financial outlay for the school, Micro Plus identified a large number of the existing
systems that could be upgraded with memory and software so that they could be used within the new
server network. A number of new systems and laptops where also supplied for use by staff and residents.
Each of these systems was then upgraded to use the latest Microsoft Office software application.

Due to expansion of the school a second building was being refurbished

adjacent to the main building, a shielded External Grade Cat5e cable ink ,
was set up between the buildings to maintain the integrity of the new SONICWAll
network. This meant that all the systems where on one shared network

and there was no need for additional cost form extra ADSL phone lines being installed.

An entry level file server was installed to the school in order to give secure information storage and email
management system via Microsoft Exchange. This system was protected by a Tape Drive Back Up Solution
and Back Up Exec software, and a Trend Micro Security Software suite to protect against Viruses, Spyware
and Spam emails.

A key requirement of the school was to have strict access controls for what the users could do with the
system, and more importantly where they could browse to on the internet. Clearly, the school has a duty
of care to its students and therefore the stringency of these controls was essential. To this end Micro Plus
Networks installed a state of art Sonicwall hardware Firewall and Internet Content Filter. This product gives
the school additional gateway antivirus and anti spyware, but most importantly gives them control over
the usage of the system, and very specific control over who see specific internet content.

At the end of the project Micro Plus Networks and Amberleigh care agreed an ongoing Support Contract
for the school to keep it protected and give a guaranteed response time for any issues.
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