Email Solution Case Study

Moreton Hall School , Oswestry, Shropshire

Moreton Hall is an independent boarding and day school educating approximately 320 students aged from
4 to 18 years.

The LAN infrastructure has recently been upgraded to a Cisco Systems switching and routing solution
incorporating 13 remote communications cabinet locations. This upgrade has provided fast gigabit
backbone speeds between end users and servers, Quality of Service (QoS), Voice VLAN features for a
future IP telephony solution project and security restrictions using access control lists between admin and
curriculum networks.

Email was hosted by an external service provider which was proving very

slow and unreliable with long delays when sending and receiving emails. This EES%ECTION
was mainly due to the servers hosted on the internet having to perform AGENCY

content filtering for thousands of users from various schools and 320 internal
users accessing the external internet hosted email solution using the schools
broadband internet connection.

Moreton Hall need an email system that is reliable with the flexibility and integration required for future
projects.

Micro Plus was asked to provide an email solution with the following features:

Students and Staff to be protected from unsolicited emails and any unacceptable content

If loss of internet connectivity occurred they could still communicate across the campus

Ease of integration into the current Microsoft Windows 2003 Server infrastructure

Ability to set up policy based email quota limits for staff and students

External remote access to emails using a web browser both staff and students

The ability for all staff members to use Microsoft Outlook as an email client with the option for web

browser based access

All students to use a web browser to access email internally

¢ Incorporate the email system backup into the current disaster recovery procedures

e Automated Microsoft Outlook Client rollout to all staff systems reducing the amount of manual
administration time

e Basic training for low level system administration
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Microsoft Exchange Server includes all of these features and was the chosen solution. Existing emails were
migrated from the hosted ISP to the new Exchange server. The additional features of Exchange Server will
be required for a future IP Telephony project including voice mail integration and text to speech services.

Spam and content filtering is provided by The Email Protection Agency (EPA) which has been very
successful. Inbound and outbound emails are monitored for illegal content by using default templates and
policies which can be easily updated by Moreton Hall allowing for a very flexible solution.

The new remote access to the new Exchange server has greatly reduced the administration time required
by the IT manager. As Exchange is integrated into Microsoft Active Directory Services a password change
only has to be performed once from the Active Directory Management console.

The disaster recovery solution has been upgraded to include a remote option to backup the new exchange
server to the existing tape based solution. The IT manager can now recovery deleted items, mailboxes and
quickly disable both domain and email accounts if necessary without relying on external third parties.

The existing Microsoft Office 2003 deployment was transformed to provide automatic Exchange profile
creation for all staff members systems. This saved Moreton Halls IT staff many hours of manual
configuration.

Basic training was provided outlining general daily maintenance and basic trouble shooting
This solution provided the school with a reliable easy to manage email system as required and as the

server is connected to the gigabit network all users experience fast access to the mail server with no
delays.
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