Network Solution Case Study

Foods of Italy, Oswestry, Shropshire

Following a recommendation by another refrigerated food distributor, Micro Plus Networks were
approached by Helen Wilcock of Foods Of Italy to give them advice on the their IT needs. Foods Of Italy is a
start up business involved in the import and distribution of food.

Following a discussion at Micro Plus Head Office an engineer was arranged to attend the offices of foods Of
Italy to install a Cat5e network consisting of a data comms cabinet, patch panel, 24 port rack mount DLink
switch, and sufficient network points for their new pc systems and the new phone system.

As there was no requirement for a File Serer to be installed but the company required a secure shared
storage area for their data, Micro Plus proposed the installation of 2 Buffalo Terastation Pro Network
Storage Devices. These were installed with one being an exact mirror of the other to allow for continuous
24/7 backup and redundancy - if one hard drive array should fail, the other would just carry on running the
business as normal. These device are protected by a battery backed, uninterruptible power supply and
power surge filter to smooth any power surges that may occur.

Additional PC systems and laptops were also supplied including the latest Office applications from
Microsoft. Finally, a network Printer, Scanner, Copier and Fax was installed so that all users had the shared
benefits of this system.

A Hosted Exchange package was provided by BT along with a Business Broadband package and this was set
up on site by Micro Plus Networks engineers.
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