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Network Solution  Case Study 

Train4Care, Oswestry, Shropshire  
 
 

Train 4 care is a major UK assessment and care training provider within the social care sector.  They offer 
ǘǊŀƛƴƛƴƎ ŦǊƻƳ b±v [ŜǾŜƭн ǳǇ ǘƻ wŜƎƛǎǘŜǊŜŘ aŀƴŀƎŜǊΩǎ !ǿŀǊŘǎ ŀƴŘ ƘŀǾŜ ŀ ǘŜŀƳ ƻŦ ƴŀǘƛƻƴǿƛŘŜ ŀǎǎŜǎǎƻǊǎ 
employed to deliver local assessment and training to their clients.   
 
On moving to a new local office in Oswestry, Shropshire, it became apparent that they would need a vastly 
improved IT infrastructure in order to support their aggressive expansion plans.   
 
Phil Mason from Train 4 Care contacted Peter Stokes, of Micro Plus Networks, and they had a number of 
meetings to discuss the needs of the business and how Micro Plus Networks could help them. The basis of 
the requirement was to provide a File Server allowing remote access for staff to be able to access shared 
information folders as well as email whilst with clients. 
 
Micro Plus Networks installed a Fujitsu Siemens Quad Core Xeon File Server running Windows Small 
Business Server, and with mirrored hard drives to ensure a continuous back of the data. A SONY AIT Tape 
Drive and set of data tapes, with Symantec Back Exec software was also installed in order to provide Train 
4 Care with an off site back up solution in case of fire or break-in. The whole system was then protected by 
APC UPS system in order to manage any power spikes or dips, and to complete a managed shut down and 
wake up of the server in the event of a power cut, thereby protecting the data.  
 
The suggested option of a Cisco VPN solution was also agreed with the customer allowing for anyone 
authorised, and with the appropriate security clearance, to access shared information, Sage accounts, or 
email from anywhere with a valid broadband internet connection.  
 
The whole system was configured and installed over a 3 day period by Micro Plus Networks engineers 
causing minimum disruption to the customer. 
 
As a result of the installation, the customer has a secure file server with remote access as required for 
users and customers. Now the customer has these important foundations of their IT infrastructure they are 
now reviewing their next plans to create an Online Virtual Learning Environment for their clients. Micro 
Plus Networks are liaising with various suppliers and partners in order to recommend these next steps.  
 


